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OVERSIGHT  OF  OVERSIGHT  — THE  BOARD  OF  MORTICIANS  
We have had FCAI representatives at the last two regular meetings of Idaho's Board of 

Morticians, in January, and July. The Board tried to put a legislative proposal through in last 

year's Legislature, but it failed after members of the industry raised points of contention to the 

Business Committee chaired by Rep. Max Black. 

 For the July meeting, we were given an advance copy of draft proposals for changes to Idaho 

Code, and to the Rules of the Board of Morticians. That gave us the ability to prepare a 

response, and to be part of the discussion at the public meeting. The good news is that the 

Board's proposal to relax the reporting requirements for sellers of 

prepaid contracts was tabled. 

 The law now requires that: "Each seller is hereby required to 

file not less than annually... a certified audit report revealing the number 

of such contracts or agreements executed by him during the preceeding 

year, the total value of said contracts or agreements, the amount of money 

collected and paid in trust pursuant to said contracts or agreements and 

the name of the trustee." [Idaho Code, 54-1134] 

 The draft proposal was to simply have the Board (which 

practically means the Idaho Board of Occupational Licensing's 

staff, on the Board's behalf) "examine the trust account, records, 

documents and contracts" of sellers "as often as it deems 

reasonably necessary." In other words, the burden of reporting by 

the businesses who sell (and benefit from) prepaid contracts would shift to active oversight by a 

state agency, which has more than enough to do already. 

 Businesses that benefit from the license to sell prepaid contracts should accept the 

responsibility for documenting the money entrusted to them. The existing law 

better serves the people of Idaho, and we are thankful that it will remains in 

place. 

Moving  Forward 

As the State's only extant Board of occupational licensing that provides oversight 

of the funeral industry, the Board of Morticians has an inherent conflict of 

interest. It comprises three Morticians after all, who have a proprietary interest in 

the system as it is, with their profession in charge. In spite of the fact that Idaho 

law does not require embalming of dead bodies as a matter of course, Funeral 

Establishments are to have embalming facilities, and to have at least one Mortician 

on staff. Funeral Directors must serve as trainees under the supervision of a licensed 

Mortician before obtaining a license from the State. 

 This is not the only possible structure for oversight, of course. Neighboring 

Washington State has a Board of Funeral Directors and Embalmers, for example, and one does 

not need a Mortician's blessing to be a licensed Funeral Director. Their State Board also has 

one general public member, in addition to its four funeral directors and/or embalmers. 

 If you are interested in working with the FCAI Board for legislative reform that reflects our 

interest in consumer (rather than industry) protection, please let us know. 

REDUCE,  REUSE,  RECYCLE  
Here's a great idea from a business in St. Paul, Minn.: 

the "no name lumber co." (nonamelumber.com) sells 

inexpensive caskets made from reclaimed material. 

 "Our Caskets are NOT WORKS OF ART. Each is 

built from the reclaimed lumber and consequently the 

style is similar but the wood always has its own 

characteristics.... This is for the seriously interested in 

being buried or cremated in a fully recycled and 

biodegradable container. We do not attempt to finish 

them with any varnishes, etc. Nor do we use any 

reclaimed products that have used any of these kinds 

of products previously...." 



Our end of life rituals are essentially an ending and a 

beginning, acknowledgment of the reality of death, a way 

to show respect. Ritual can include a promise to remember 

one who will be missed by the community. All these 

functions of ritual are the film The Undertaking, recently 

shown on public television. 

 Thomas Lynch argues that detachment from the 

unrecoverable past, a shift from shocked disbelief to 

healing, is the essential work of professional funeral 

directors. These professionals have taken responsibility for 

what was traditionally the work of family and community. 

Now, families are often scattered and life less communal. 

We may have given up family connections (and faith) 

along the years. Hiring out the final details may be the best 

choice. 

 Conventional public rituals of respect and farewell can 

meet important needs. They can free us from the 

awful details while we cope with other 

difficulties, from the familial to the financial. A 

big memorial service can serve additional 

functions, as suggested in Edward Ball’s study of 

the African American descendants of slaves 

who once lived on the plantations of his 

ancestors. One branch of the family, descended from cross-

racial unions, specialized in providing funerals for the 

prosperous mulatto community of Charleston, South 

Carolina. A handsome funeral was emblematic of 

achievement and hope, with implications extending far 

beyond any one individual. 

 Still, we face dangers and frustrations when hiring out 

the business of processing a death and its memorial. 

Honorable funeral providers have always existed, of 

course. But Jessica Mitford’s book, The American Way of 

Death, first published in 1963, provides still-timely 

reminders of how an industry can organize around 

maximizing profit from grieving survivors and fearful, well-

meaning elderly trying to make arrangements before they 

are needed. This is when we need resources like that 

provided by the Funeral Consumers Alliance. 

 We can do more. From our own losses and those of 

others we know that expressing our loss and 

celebrating what remains–continues–is much more 

complicated than taking part in any single service. We 

have experienced many losses, including opportunities 

to share, to listen, to learn, to settle unfinished business 

with this person. Regrets, arguments may continue in our 

heads for years. We have also lost the possibility of 

comfort, and part of our history, of being known, faults 

and all. Can we find ways to help ourselves and each 

other, lift ourselves up when we stumble and build 

something from the obstacles? 

  We have many resources these days. We can select a 

service provider, conventional or not, who will guide and 

then follow our instructions. We can identify alternatives, 

including those related to religious preferences or the lack 

of it. Many nonprofit organizations can help, from faith 

institutions to ethical societies like the Humanists of 

Idaho, which has its own ordained Celebrant.  

 We can design our own ceremonies, find music, poetry, 

photographs and friends who will tell our story or that of 

someone we love. We can hire a hall, use the meeting 

place of the bridge club; hang the best quilt or park 

the favorite motorcycle. Serve punch or beer. We 

can acknowledge the preferences of the avid 

recycler by helping to push a cardboard box into 

the crematory fire. We can celebrate by 

hiking up a mountain and lighting a candle, 

or by bungee-jumping over the Snake River canyon. One 

of my favorite personalized ceremonies was described at 

the wake for former Idaho Statesman journalist Betty 

Penson Ward. Three women met at a mall for lunch, with 

a Nordstrom shopping bag representing Betty sitting on its 

own chair at the table. The bag held a pinch of Betty’s 

cremains, which were scattered discreetly in an 

undisclosed nearby location in commemoration of one of 

Betty’s major passions, shopping with friends. 

 We can act in the name of what our beloved most 

valued. Name them, claim them, do their work. 

Jeanette Ross is a member of FCAI , an author, 

and a Boise area storyteller. 

MANY  STREAMS  TO  THE  B IG  WATER:  WAYS  TO  SAY  GOODBYE  

If you missed the broadcast on Frontline, you can read more 

about Miri Navasky’s and Karen O'Connor’s film about 

Thomas Lynch and his family’s funeral business, join the 

discussion of the film, or watch it online, at 

http://www.pbs.org/wgbh/pages/frontline/undertaking/ 



North and Central 

Direct 

cremation 

Immediate 

burial  

Shorts Funeral Chapel Moscow 1430 1570  

Shoshone Funeral Service Kellogg 1950 1678  

Uhlorn  Cottonwood  1410 1550  

Vassar Rawls FH Lewiston 1005 1100 [1] 

     

South-central    

Demaray Gooding Chapel  
Gooding, Wendell, 

Shoshone  
1300 1325 [2] 

Parke's Magic Valley Funeral  Twin Falls  800 Not listed  

Serenity Funeral Chapel Twin Falls  1020 1045  

Wood River Chapel Hailey 2167 2415  

Southeast    

Baxter Ashton  1710 1495  

Downard Hansen Funeral Home Pocatello  1154 2836  

Jones & Casey Funeral Home Salmon  1580 1975  

     

Southwest    

Accent Funeral Home Meridian 1105 960  

Alden-Waggoner Funeral Chapel  Boise  1475 1385  

Bell Funeral Home Garden City  1145 1070  

Bowman Funeral Parlor  Garden City  795 795  

Chapel of the Chimes Funeral Home Meridian  1345 1395  

Cloverdale Funeral Home  Boise  1350 1565  

Gibson Funeral Home  Boise  1350 1565  

Nampa Funeral Home / Yraguen Chapel  Nampa  1075 1000 [4] 

Relyea Funeral Chapel Boise  1275 1475  

Shaffer-Jensen 
Fruitland, Payette, 

New Plymouth  
1780 1295  

Zeyer Funeral Chapel  Nampa  800 1145  
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services 
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Boise Funeral Home / Aclesa Chapel Boise 950 850 800  

Challis Funeral Home / Salmon River Funeral 

Chapel 
Challis, Salmon 1400 2000 3800 [3] 

Colonial Funeral Home Pocatello 2130 3040 1965  

Conner Family Funeral Chapel Nampa 1095 1100 1195  

Flahiff Funeral Chapel & Crematory Homedale, Caldwell 995 1095 1290  

Reynolds Funeral Chapel Twin Falls 2220 1295 1485  

      

Based on information provided in the General Price List (GPL) of 
responding mortuaries for minimal services (removal of the body, 
immediate burial or direct cremation with no funeral service, no 
cremation container, and no casket). GPLs list immediate burials 
and direct cremations as packages, and some packages include 
additional services. 

 Consumers should review mortuaries’ GPLs carefully when 
comparing. See our publication “How to read a mortuary’s general 
price list” available on our website or by request. Survey requests 
sent in late September, responses as of Nov. 13, 2007. 

 There are more than 40 other funeral establishments licensed in 
the state who did not respond to our inquiry. 

Notes: 

Businesses in italics did not respond to this 
survey. Their prices are quoted from Fall 2006. 

[1] Seven different “Basic services” variants listed 

[2] Basic services fee $700 for child, $500 for infant 

[3] Minimum casket or container included 

[4] “Limited services” of funeral director & staff 
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The Frontline interviews with Lynch and families–The 

Undertaking–was certainly a poetic reminder of how poignant 

funeral rituals can be. The program shows a concern for 

families and community at a time of death in a way that 

reminds us of the old days, when neighbors would come in 

and help with the laying out of the dead, free of charge.  

 In today's world, however, the purchase of a funeral is also 

a business transaction, in which the 

interests of consumers are protected by the 

Federal Trade Commission's (FTC) 

Funeral Rule. In the program, the Lynches 

appear to have ignored the Rule, breaking 

the law in their dealings with at least three 

families. Was Anna Dugan given a casket 

price list showing the range of costs before 

going into the casket show room, or was 

that the piece of paper Sean Lynch kept in his hands as he 

deftly escorted her to a Newpointe Stainless Steel casket at a 

price $1,000 higher than that selected for the average U.S. 

funeral?  

 There was nothing visible on the laps of the Verrinos or on 

Tom Lynch's desk in front of them that was likely a General 

Price List (GPL) of all the funeral options from which they 

could choose for baby Anthony, even though such a list is a 

basic requirement of the FTC Rule at the start of any funeral 

discussion. Was this because the Lynches will give away this 

funeral, as many funeral directors do for infants? We weren't 

told.  

 It was evident that Anne Beardsley and her aunt Mary 

Leonard were given no GPL prior to discussing cremation 

arrangements. Did the Lynches go out of their way to line up 

TV prospects for whom cost was no concern 

and hope we wouldn't notice?  

 Michigan is one of only seven states 

where a family may not care for their own 

dead, where a dead body becomes a hostage 

of the funeral industry. The Lynch brothers 

have been vocal in opposing any change to 

the law that might enable Michigan residents 

to reclaim their family rights. Although the 

Lynches tout that the funeral is a healing and meaningful 

experience, their objections ring hollow and self-serving when 

they insist that funeral directors must be involved even when 

they're not wanted. At least the Verrinos insisted on their right 

to carry little Anthony's casket themselves. 

Lisa Carlson is the Executive Director of the Funeral 

Ethics Organization, and the author of “Caring for the 

Dead: Your Final Act of Love.” 

In his book, Lynch goes on and on 

about what a privilege it was for 

him to handle his father's funeral. 

Strange he wants to keep others 

from the same privilege. 

 – Lisa Carlson 

L ISA  CARLSON  RESPONDS  TO  “THE  UNDERTAKING” 


